
West Virginia State Tax Department 
What’s New with MyTaxes? 

The West Virginia State Tax Department is excited to announce that on December 19, 2016, a 
new and improved MyTaxes site will be available. The enhancements are in an effort to improve 
your interaction with the Tax Department by making the site more aesthetically pleasing and 
easier to use, including the addition of mobile friendly functions.  

The enhancements to MyTaxes also mean that there are changes to how you use the site.  In 
an effort to ensure the recent enhancements and updates do not delay you in meeting your tax 
obligations, the following information is being provided to assist you in performing basic 
MyTaxes functions, such as filing returns and payments.  

Filing A Return  

After successfully logging in to use the MyTaxes site, you will see the Home screen.  The home screen will resemble the following 
image:  

 
Notice the new ACTIVITY CENTER tab?  Visit this section to access your requests, letters and 
notices.   
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1. Select the tax account from the MY ACCOUNTS list:  

 

After selecting the account, you will be on the account screen:  

 
Notice the new ALERTS section?  The ALERTS section will provide you with important 
information such as a return that may need to be filed, an unfulfilled required payment and 
new/unread letters and notices that are available for your review.   
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2. Select the period end from the PERIODS list:  

 

3. Select File or amend a return, from the I WANT TO section of the screen: 

 
Enter return information and submit, using your password to ‘sign’ the return and complete the 
request.  
Does your return information result in a balance due?  If so, select the PROCEED TO PAY 
option, available on the filed return confirmation screen, to initiate a payment to accompany the 
return.  
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Make a Payment 

There are several options available for submitting a payment without a return (either a return is 
not needed or perhaps you didn’t use the Proceed to Pay option after filing a return): 

After successfully logging in to use the MyTaxes site, you will see the Home screen.  The home screen will resemble the following 
image:  

 
Notice the new ACTIVITY CENTER tab?  Visit this section to access your requests, letters and 
notices.   
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1. Select the tax account from the MY ACCOUNTS list:  

 
 

After selecting the account, you will be on the account screen:  
 

 
Do you have an outstanding balance link in the ACCOUNT ALERTS selection?  To pay the entire 
balance, you may select the Outstanding balance link.  

2. Select the period end from the PERIODS list 

 
Notice the LAST 12 PERIODS tab?  This tab displays the last 12 periods for the account.  The 
exclamation icon next to the period is to draw your attention to the fact that something is needed 
for the period and will correspond with information in the ACCOUNT ALERTS section.  
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3. Select Make a payment, from the I WANT TO section of the screen: 

 
Enter or select previously saved bank account information and submit, using your password to 
‘sign’ the payment and complete the request.  
 
Additional information and step by step instructions for filing returns, submitting payments, 
maneuvering and using MyTaxes is readily available by selecting the FAQ or Help tabs, located 
on each screen.   
 
  
 
 

 

      

 

  


